Top Tips to make a success of a busy day
We want to ensure everyone visiting has a great experience, so here are some
useful tips to help you make the most of your day:
•

Arrive as early as you can (11-12pm is likely to be our busiest time)

•

Catch the bus to ease congestion. It departs from Eastleigh train station every hour
from 10.26am (Runs from 6 April – 1 September on weekends and school holidays)

•

If you're driving, follow the instructions of our car parking team and park your car as
considerately as possible

•

Once you've parked, please stick to the designated footpaths and crossings in our
car park

•

Pre-booked? Great idea! Have your tickets ready on your way to admissions - we
aim to get you in as quickly as possible - head for the right hand side of our entry
building and follow instructions given out by our friendly staff

•

Buying tickets on the way in? No problem, please remember we're a registered charity
and can claim Gift Aid on your whole transaction if you include a donation and are a UK
tax payer. Thanks for your support - it helps fund our charitable work in the UK and
around the world

•

Once you're in, don't forget to pick up your Explorers Trail (and have a £1
suggested donation ready) from our Info Cabin

•

If you'd like an official Marwell Zoo guide book please head to our Gift Shop where
you can pick one up for just £3

•

Eating? Cafe Graze is likely to be very busy between 12-1.30pm, if you can visit
outside these times it may take less time to order hot food

•

Don't forget all our usual Top Tips

Thanks again for your support and enjoy your day!

P.S. We use our Facebook page to update guests visiting throughout the day - keep
in touch.

